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JAX Callegra Voicemail Users' Quick Start
To access voicemail from your phone on base dial: 542-8000

First time users:
When prompted enter the default passcode of 1234. Once you have entered your passcode the system will play a short
tutorial stepping you through entering a new passcode that only you will know, recording a name and a greeting for your
mailbox. Once this is complete your mailbox will be setup, personalized and ready for use. You will not be able to
access your voice messages until you have completed the tutorial.

Existing Users:
When prompted, enter the passcode that you created when you first set up your voice mail box. You will be greeted with
the current number of messages in your mailbox and a menu allowing you to choose what you would like to do in your
mailbox. Here are some of the basic options available when you login to your mailbox each time:

Press 7 to listen to your new and saved messages.

Press 6 to make a new message.

Press 8 to change user options including:
Recorded Name
Recorded Greeting
Passcode

Press 9 to exit the system or simply hang up.

As new features are enabled to the system these items will be added to the basic menu of options.

Please note the following system parameters
Your passcode must be 4 digits in length
Your passcode will expire every 90 days
Your mailbox will hold 50 messages, new and \\ or saved
The maximum length for a voicemail message is 2 minutes
New messages will stay in your voicemail box for 35 days before the system automatically deletes them
Saved messages will stay in your voicemail box for 35 days before the system automatically deletes them
Deleted messages may be recovered for 30 days after the message was deleted
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